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Dear Editor,
We would like to submit a response to the article “Making Space for Grief: The Impact of

Remembrance Programmes on Paediatric Healthcare Providers” by Wiener and Ph (2024).
Through a structured remembrance program, the authors have presented significant insights
into grief support for healthcare workers in pediatric units. As revealed by the authors, the grief
experienced by healthcare workers when caring for a deceased pediatric patient is profound,
affecting their mental well-being and overall job satisfaction. Programs such as the Pediatric
Remembrance Ceremony (PRC) (Pang 2024) and Good Grief and Chocolate at Noon (GGCN)
providemuch-needed space for reflection andmutual support, as well as an approach to dealing
with the emotional burden of pediatric care.

Rabow et al. (2021) highlighted the importance of candle lighting and name reading in
strengthening emotional bonds between health workers. PRCs, structured yet personalized,
allow staff to honor the departed patient while acknowledging their shared grief (Butler et al.
2024). This strengthens solidarity while reducing feelings of alienation among key staff in over-
coming burnout and compassion fatigue (Kinsella et al. 2023). The article underlines that such
rituals can provide emotional relief, reinforcing the idea that structured remembrance practices
can be therapeutic in medical environments, where grief experiences are often hidden or rarely
openly expressed (Maddrell 2016).

This study also highlights the unique format of the GGCN program, which allows for infor-
mal exchange and sharing of personal stories. Such programs fill a void in formal grief support
by offering the opportunity for authentic, spontaneous sharing among colleagues (Testoni et al.
2023). By creating a space for healthcare workers to openly share their personal experiences
and listen to the stories of others, GGCN creates an environment that supports the growth of
empathy and understanding. As noted by the authors, the transition to a virtual format due to
the COVID-19 pandemic brought unexpected benefits, such as enabling more comprehensive
access while maintaining emotional safety (Barreda-Ángeles and Hartmann 2022). This may
encourage more frequent participation, as grieving privately through a computer screen may
feel more comfortable for some (Entilli et al. 2024).

However, one aspect that needs further research is the long-term impact of these memo-
rial services on the psychological well-being of health workers (Ali et al. 2021). Although these
programs offer immediate emotional relief, long-term evaluations may provide insights into
whether continued participation contributes to resilience against burnout (Archer et al. 2024).
Integrating additional strategies, such as regular follow-up sessions, may amplify the cumulative
benefits, ensuring that these efforts match staff needs (Wright et al. 2023).

The authors’ recommendations for a hybrid model are well suited to the current work
environment and can serve as a reference for other institutions (Naqshbandi et al. 2024). By
combining virtual and face-to-face options, these remembrance programs have the potential to
expand reach, offering grief support tailored to individual preferences and convenience (Bott
et al. 2019). This approach provides an opportunity to improve the mental well-being of health-
care workers and the quality of patient care they provide (De Kock et al. 2021). Implementing
this hybrid model across different healthcare settings may boost staff morale and contribute to
an empathetic work culture (Sampat et al. 2022).

Remembrance programs such as PRC and GGCN have great potential in supporting health-
care workers facing bereavement in pediatric care units. Their continued implementation, with
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further studies tomeasure their impact, could provide a sustainable
framework for healthcare systems worldwide to support healthcare
workers in dealing effectively with bereavement.

Acknowledgments. We would like to thank our fellow researchers and insti-
tutions for their moral and intellectual support throughout the writing process.
We are also grateful to the reviewers who provided valuable input to improve
the quality of our article.

Author contribution. Rikas Saputra: Conceptualization, Formal Analysis,
Data curation. Isnaria Rizki Hayati: Conceptualization, Formal Analysis, Data
curation, Supervision, Writing – original draft, Writing – review & editing.
Elni Yakub: Conceptualization, Formal Analysis, Supervision, Investigation,
Writing – original draft, Writing – review & editing. Yenni Lidyawati: Formal
Analysis, Supervision, Investigation, Writing – original draft, Writing – review
& editing. Rizky Andana Pohan: Formal Analysis, Supervision, Investigation,
Writing – original draft. Sesilianus Fau: Investigation, Writing – original draft.
Mei Sarri: Supervision, Investigation,Writing – original draft,Writing – review
& editing.

Funding. We, the authors of this article, declare that no funding source played
a role in developing this research. The entire process and writing of the arti-
cle was conducted without financial support from any party, thus ensuring our
research’s independence, objectivity, and integrity.

Competing interest. The authors declare that they have no known compet-
ing financial interests or personal relationships that could have influenced the
work reported in this paper.

References
Ali NA, FerozAS, AkberN, et al. (2021)When COVID-19 enters in a commu-

nity setting: An exploratory qualitative study of community perspectives on
COVID-19 affecting mental well-being. BMJ Open 11(5), 1–10. doi:10.1136/
bmjopen-2021-049851

Archer R, Lewis R, Yarker J, et al. (2024) Increasing workforce psy-
chological flexibility through organization-wide training: Influence on
stress resilience, job burnout, and performance. Journal of Contextual
Behavioral Science 33(February), 100799. doi:10.1016/j.jcbs.2024.
100799

Barreda-Ángeles M and Hartmann T (2022) Psychological benefits of using
social virtual reality platforms during the covid-19 pandemic: The role of
social and spatial presence. Computers in Human Behavior 127, 107047.
doi:10.1016/j.chb.2021.107047

Bott NT, Hall A, Madero EN, et al. (2019) Face-to-face and digital mul-
tidomain lifestyle interventions to enhance cognitive reserve and reduce
risk

of Alzheimer’s disease and related dementias: A review of completed and
prospective studies. Nutrients 11(9), 1–26. doi:10.3390/nu11092258

Butler AE, Riegel M, Speedie L, et al. (2024) The impact of COVID-19 on
the provision of bereavement support in Australian intensive care units: A
national survey. Australian Critical Care 37(4), 577–584. doi:10.1016/j.aucc.
2023.10.008

De Kock JH, Latham HA, Leslie SJ, et al. (2021) A rapid review of the impact
of COVID-19 on the mental health of healthcare workers: Implications for
supporting psychological well-being. BMCPublic Health 21(1), 1–18. doi:10.
1186/s12889-020-10070-3

Entilli L, Kõlves K, De Leo D, et al. (2024) Human-computer interaction
in times of grief: Unveiling support processes among COVID-19 bereaved
users in a Facebook group through Netnography. International Journal
of Human–Computer Interaction 40(3), 1–11. doi:10.1080/10447318.2023.
2301259

Kinsella EL, Muldoon OT, Lemon S, et al. (2023) In it together?: Exploring
solidarity with frontline workers in the United Kingdom and Ireland during
COVID-19. British Journal of Social Psychology 62(1), 241–263. doi:10.1111/
bjso.12579

Maddrell A (2016) Cartographier le chagrin. Cadre conceptuel pour com-
prendre les dimensions spatiales de la perte, du deuil et du souvenir.
Social and Cultural Geography 17(2), 166–188. doi:10.1080/14649365.2015.
1075579

Naqshbandi MM, Kabir I, Ishak NA, et al. (2024) The future of work: Work
engagement and job performance in the hybrid workplace. The Learning
Organization 31(1), 5–26. doi:10.1108/TLO-08-2022-0097

PangATF (2024) Entertainment, Chinese culture, and late colonialism inHong
Kong. Historical Journal 67(1), 124–147. doi:10.1017/S0018246X23000304

Rabow MW, Huang CHS, White-Hammond GE, et al. (2021) Witnesses
and victims both: Healthcare workers and grief in the time of COVID-19.
Journal of Pain and Symptom Management. 62(3), 647–656. doi:10.1016/j.
jpainsymman.2021.01.139

Sampat B, Raj S, Behl A, et al. (2022) An empirical analysis of facilita-
tors and barriers to the hybrid work model: A cross-cultural and multi-
theoretical approach. Personnel Review 51(8), 1990–2020. doi:10.1108/PR-
02-2022-0176

Testoni I, Biancalani G, Ronconi L, et al. (2023) Ambiguous loss and disen-
franchised grief in formal caregivers of people with dementia: Effectiveness
of a training intervention with psychodrama. Arts in Psychotherapy
85(November 2022), 102037. doi:10.1016/j.aip.2023.102037

Wiener L and Ph D (2024) Making space for grief: The impact of remem-
brance programs for pediatric healthcare providers. Palliative & Supportive
Care 22(4), 1–7. doi:10.1017/S1478951524001457

Wright EC,Wachen JS, Yamokoski C, et al. (2023) Clinical and administrative
insights from deliveringmassed trauma-focused therapy to servicemembers
and veterans. Cognitive and Behavioral Practice 30(3), 397–416. doi:10.1016/
j.cbpra.2022.06.005

https://doi.org/10.1017/S1478951524001949 Published online by Cambridge University Press

https://doi.org/10.1017/S1478951524001949

	The role of structured remembrance programs in supporting the wellbeing of pediatric health workers
	Acknowledgments
	References


